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CLIENT RIGHTS

Resource Guide for Individuals
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2 Whitney Road, Concord, NH  03301  (603)225-4153 or 1-800-499-4153

_____________________, your Service Coordinator is _____________________________.
The main phone number is 225-4153 (1-800-499-4153 toll free) during business hours between 8:30 am and 5:00pm.  

During non-business hours, if it is not an emergency, please call 226-3212 (1-800-225-4779 toll free).  You will be asked to dial an extension number.  My extension is      .  If you reach my voicemail you can leave a message.     

Remember if you are calling for an emergency, please call the main phone number 225-4153 (1-800-499-4153 toll free).  The on-call staff will get back to you. 


For more information on the complaint investigation process or on how to access client rights training contact:

Ann Potoczak

Director of Community Services

Community Bridges

(603)225-4153

For more information on self-advocacy contact:

Janet Hunt

People First of NH

(603) 568-2128 or info@peoplefirstofnh.org

These are important rights that can help make sure that you receive the kind of assistance you need in a way that is safe. If you need help understanding them you should ask someone for help or call 1-800-499-4153 and ask the questions that you need answered. 

YOU HAVE THE RIGHT...

To be treated with dignity and respect by having your wishes listened to and honored. 

· To attend and speak at any meeting held to decide where you live or what other services you need

· To bring a relative, friend, and/or advocate to those meetings 

· To agree or disagree with any decision about where you live or what other services you need 

· To be informed of specific program rules

· To be informed about your choices and to give approval for any services

To be treated without discrimination. 

· To seek employment 

· To participate as an equal citizen in public events

· To receive timely and appropriate medical treatment in your community

To be free from abuse, neglect, and being taken advantage of 

· To not be held down by a person or device, or otherwise restrained

· To not be put in a room alone or kept away from other people

· To not be physically or verbally abused

· To not have your needs ignored

· To refuse drugs which control you moods

· To not be taken advantage of for your money, possessions, or property. 

Physical restraint or medication may only be used when other methods to keep you from hurting yourself or other people have failed, and/or if identified in the form of a written program included in your service plan with your or your guardian’s informed approval, including being told the consequences of the recommended treatment. 

To privacy; to have information about yourself kept private and confidential

· To look at your records on file with your service agency and to request a copy

· To have anything in your records explained to you and changed, if there are mistakes 

· To add information to your records

· To decide who can look at or have copies of your records, and give permission in writing, before anyone can see them (unless ordered by a court)

· To refuse to be photographed, fingerprinted (except by police), tape recorded, or filmed

To make choices about where to live, work, and how you spend your free time

· To vote

· To control your own finances and sell your own property

· To marry and have children

· To make a will

· To have a fair trial if you are charged with breaking a law

· To decide whether to practice a religion, and if so, to practice freely, to include going to a place of worship 

· To be paid for any work that you do

· To choose your own clothing, reading material, and possessions

· To ask for and receive help from staff

· To seek legal help

· To refuse medical treatment

To complain if you are being treated unfairly or improperly

