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March 23, 2009

Policy: Discontinuation of Payment for Services During Hospitalization

Medicaid funding to support a consumer during hospitalization is directed to cover expenses incurred by the hospital and cannot be accessed by the area agency to sustain community-based service systems. Insofar as the agency is unable to bill for these services payment to contracted providers will be discontinued 48-hours after the time of hospitalization. 

Steps should be taken during this 48-hour period to determine for each situation whether there is sufficient availability of funded absences (through the current authorized rate and units or through crisis funding requests to DHHS) in the individual’s current funding to extend payments to community-based service providers beyond this initial limit in order to sustain the availability of providers and personnel over the course of hospitalization.

Procedure for Determination of Extended Payments During Hospitalization

Vendor Procedure:

At the point of an admission that will last longer than 48-hours, the vendor is to provide to Community Bridges a request for continued funding (“Request to Extend Payments”). Such request must be in writing (or email) stipulating: 

a) The costs the vendor is requesting to be paid 

b) Reason for the request, and 

c) The length of time the request is to be in effect 

This request should only cover cost required to maintain specialized staffing, the home care provider or other costs associated specific to the individual.  It is the expectation that the vendor will evaluate how the staff can be utilized in other programs while the consumer is out of supports. This “Request to Extend Payments” shall be submitted to the Director of Individual and Family Support.  In her absence the request is to be sent to the Director of Community Services or the Executive Director. If the admission is planned ahead of time the request must be submitted before admission.   

The request for the continuation of other costs will be processed through the normal budget change request means.  If approved, payment for expenses will be made only upon the submission of a detailed invoice that provides a specific list of the costs that could not be shifted to other programs.

A hospital or nursing home that is requesting vendor staff to be with the consumer must be advised that staffing can be provided if the hospital or nursing home will pay the cost. It is Community Bridges’ intent to not pay for staff to be with the consumer in the hospital, except in extraordinary circumstances.  Director of Individual and Family Support must approve such circumstances.  In her absence the request is to be sent to the Director of Community Services or the Executive Director.
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